R:ACT4

Effective case management of anti-social behaviour

ReACT continues to be the cost effective, user friendly, software solution designed exclusively for social
housing landlords to record, monitor and case manage all forms of anti social behaviour.

What ReACT does How ReACT works

ReACT records detailed information ReACT uses the latest technology,

about all aspects of ASB complaints designed to offer a quick, satisfying

and incidents. performance with low maintenance costs.

ReACT users can expect: IT managers can expect:

® Complete case management, tailored to in-house ® Fast, future-proof technology using Microsoft
procedures with user-defined target dates Silverlight

® Geographical location of incidents using Google ® Compatible with third party Housing IT systems
Maps

® Technical set up and support provided
® Calculation of all costs associated with cases and
categories of ASB

Minimum Hardware Requirements

® Complies with industry standards and best- ® Microsoft SQL Server 2005/2008 or above

ractice recommendations ;
P ® Windows Server 2003 or above

@ Inclusive of NSIR vulnerability definitions and the @ Internet Explorer 7 or above

Risk Assessment Matrix
Alternatively, EBS can supply a hosted package

that can be securely accessed over the web. No
installation or set up costs and your data remains
® Dynamic one-click reporting fully protected and backed up at all times

® Automatic uploads for HouseMark ASB
Benchmarking

@ All the advantages of a browser-based system
@ Supports mobile working

@ Supports SMS text functionality (extra module)
@ Offers the ability to report ASB incidents online 'Amt'

(extra module) our fu"y

® Dedicated support desk with regular user
webinars, forums and blog, plus annual User hgg?l?aaeer;t'al

Group
Our partners:
Microsoft®

w Silverlight

< Social Landlords
HOUSGMO I’k rime and Nuisance Group

Benchmarking

For further information or to arrange a demonstration please contact us.

7. 0121 384 2513

Email: info@react-asb.co.uk Web: www.react-asb.co.uk
852 Tyburn Road Birmingham B24 ONT



R-ACT4

Released with ReACT4

ReACT continues to set the standard for ASB case management across the housing sector. This latest
release includes the following features, after consultation with users and industry partners HouseMark and
the Social Landlords Crime & Nuisance Group.
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HouseMark Benchmarking Upload
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